
 

Virtual Urgent Care: Tip Sheet 

• On-Demand video visits are accessible from the menu or by going to 
“Schedule an Appointment” 

 

• Urgent care On-Demand Video Visits are available from 8am – 8pm EST to 
be seen by a WVU Medicine provider. If you are trying to request a visit 
outside of those hours and do not wish to wait to be seen during those 
times you can click the link to be taken to Teledoc to be seen by one of 
their providers. 

 



 

• If the state you are currently in is not correct – click change your location 
and select the appropriate state. Choose a reason for visit by selecting “put 
me in line” on the symptom that best describes your condition. 

 

• Please note: If you select a state that we do not have a licensed provider in that 
state to treat you, and you would still like to be seen, then you can click the 
link and be taken to Teledoc and be seen by one of their providers. 



 

• Enter information as to the reason for your visit and select how you would like to 
be notified when the doctor is ready to see you. Then click “Complete”. 

 

 

• Click “Prepare to join” to complete e-check in steps so the provider is aware 
you are ready for the visit. These steps must be completed before the 
provider will be able to see you. Ensure you specify a pharmacy for any 
prescriptions that may be prescribed during the visit. 

 

 

 

 

• After e-check in is complete you will be ready to join your video visit once 
you are notified the provider is ready to see you. You do not need to stay 



 

logged in MyChart and wait; you will be notified by the method you 
requested that the provider is ready to see you. 

 

 

• After you are notified if you can click “Join visit” either from the home 
screen tile or from visits. Ensure that you allow camera and microphone 
access when joining the video visit. You will be placed in the waiting room 
to wait for the provider to join. 
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