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Aging Well Care Companion: Tip Sheet

1. From your MyChart or MyPeak web browser, assigned tasks can be located by selecting
the “View tasks” option on the home page.
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2. Selecting “View tasks” will take you to the To Do List. This section neatly sorts assigned
tasks. Incomplete tasks previously assigned can also be accessed from this section.

To Do Today's Tasks
© Tasks @ m
Dec 21,2025 complete
@ Progress

Watch: Understanding Your Dental Benefits
12:00 AM
Watch this video to learn how to make the most of your Medicare Advantage dental benefits.

(2 Changes
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Manage Reminders

Watch: Understanding Your Vision Benefits
12:00 AM
Watch this video to learn how to make the most of your Medicare Advantage vision benefits.

Watch: Understanding Your Hearing Benefits
12:00 AM
Watch this video to learn how to make the most of your Medicare Advantage hearing benefits.

Watch: Using Your FlexCard and OTC Allowance
12:00 AM
Understand your OTC and Flex Card benefits, including eligible items, spending tips, and how to get the most value.

Watch: Care Manager Programs
This video explains how Peak Medicare Advantage uses Care Managers to help with your health needs
Watch: Your Pharmacy Benefits

12:00 AM
This short video explains the pharmacy benefits that come with Peak Medicare Advantage

Feedback: January Live Session
12:00 AM
Please complete this quick survey to share your feedback on the January live session

Welcome
By end of day
A welcome message from Amos Ross, president of Peak Health

3. Selecting “Go =" will take you to the educational assignment.

Dental Benefits Explained

Learn how your Peak Health Medicare Advantage dental coverage works - including preventive cleanings, exams, and additional dental benefits available at no exira cost. Please click "l understand" below when
you've finished watching.

Recommended
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wAccess the Video on Youtube &

| understand
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4. From here, a link to either YouTube (for on demand content) or Microsoft Teams (for live
sessions) will be provided. Clicking the link will open a new browser window.



5. If web pages or contact options are mentioned in the YouTube video, selecting “...more”
in the video description will display them.

* Peak Health Medicare Advantage Dental Benefits - YouTube - Personal - Microsoft Edge

5 https://www.youtube.com/watch?v=Yi1MAXZ2rRA
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Waitch this video to learn how to make the most of your Medicare Advantage dental benefits.
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6. When you have completed the video or live session, returning to the education section
and selecting “l understand” will complete the task. If you choose not to participate in a
live session. Selecting “Skip” will also complete the task.

Dental Benefits Explained

Learn how your Peak Health Medicare Advantage dental coverage works - including preventive cleanings, exams, and additional dental benefits available at no extra cost. Please click "I understand” below when
you've finished watching

Recommended resources

Click Here to Access the Video on Youtube

‘ I understand ' Skip




7. To clean up your To Do List, there is an option to hide finished tasks. This can be found by

selecting the “More” options section at the top left of the page.

To Do Today's Tasks
& Tasks
Dec 21,2025 @ More
© Progress
. . + Create a task
¢ Changes Watch: Understanding Your Dental Benefits
N—
6% Manage Reminders 12:00 AM

Watch this video to learn how to make the most of your Medicare Advantage dental benefits. @ View care plans

Show finished tasks

Watch: Understanding Your Vision Benefits
12:00 AM Go
Watch this video to learn how to make the most of your Medicare Advantage vision benefits.

Watch: Understanding Your Hearing Benefits
12:00 AM Go
Watch this video to learn how to make the most of your Medicare Advantage hearing benefits.

Watch: Using Your FlexCard and OTC Allowance
12:00 AM Go
Understand your OTC and Flex Card benefits, including eligible items, spending tips, and how to get the most value.

Watch: Care Manager Programs
12:00 AM
This video explains how Peak Medicare Advantage uses Care Managers to help with your health needs

Watch: Your Pharmacy Benefits
12:00 AM 0
This short video explains the pharmacy benefits that come with Peak Medicare Advantage

Feedback: January Live Session
12:00 AM 0
Please complete this quick survey to share your feedback on the January live session

Welcome
By end of day 0
A welcome message from Amos Ross, president of Peak Health
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8. Unselect “Show finished tasks” to hide them.

To Do Today's Tasks
@ Tasks [ = ] 0%
Dec 21, 2025 complete @ More
@ Progress
. = < -+ Create a task
©). Changes Watch: Understanding Your Dental Benefits
Manage created tasks

Manage Reminders 12:00 AM

Watch this video to learn how to make the most of your Medicare Advantage dental benefits. Z_View careplans

ished tasks
Watch: Understanding Your Vision Benefits

12:00 AM
Watch this video to learn how to make the most of your Medicare Advantage vision benefits.

Watch: Understanding Your Hearing Benefits
12:00 AM
Watch this video to learn how to make the most of your Medicare Advantage hearing benefits.

Watch: Using Your FlexCard and OTC Allowance
12:00 AM
Understand your OTC and Flex Card benefits, including eligible items, spending tips, and how to get the most value.

Watch: Care Manager Programs
12:00 AM
This video explains how Peak Medicare Advantage uses Care Managers to help with your health needs

Watch: Your Pharmacy Benefits
12:00 AM
This short video explains the pharmacy benefits that come with Peak Medicare Advantage
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Feedback: January Live Session
12:00 AM
Please complete this quick survey to share your feedback on the January live session
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Welcome

By end of day
Awelcome message from Amos Ross, president of Peak Health
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9. Once you have completed the educational content, please fill out a monthly survey to help
guide the future content of this course.

&) Tasks
Q'Z\' Progress
(0] Changes

{8 Manage Reminders

Today's Tasks

Dec 21, 2025 DT

Feedback: January Live Session

12:00 AM
Please complete this quick survey to share your feedback on the January live session

10.Selecting the “Go 2" option for the Feedback task will open a survey.

January Feedback

For the To Do task Feedback: January Live Session

*Indicates a required field.

Dental

Yes No

Hearing

Yes No

Vision

Yes No

Care Management

Yes No

FlexCard and Over the Counter

Yes No

Pharmacy

*Did you watch the Dental Benefits on demand video?

*Did you watch the Hearing Benefits on demand video?

* Did you watch the Vision Benefits on demand video?

*Did you watch the Care Management on demand video?

*Did you watch the Flex Card on demand video?

video?

* Did you watch the y on

Yes No

Continue




11.Selecting “Yes” will open a smaller sub-questionnaire.

January Feedback

For the To Do task Feedback: January Live Session

*Indicates a required field.

Dental

*Was the information relevant to you?

Yes No

*How helpful did you find the content?

Very Helpful Helpful Neutral Not Helpful

Would you recommend this session to others?

Yes No

Any comments or suggestions?

Hearing
*Did you watch the Hearing Benefits on demand video?

Yes No

Vision
*Did you watch the Vislon Benefits on demand video?

Yes No

Care Management
*Did you watch the Care Management on demand video?

Yes No

FlexCard and Over the Counter
*Did you watch the Flex Card on demand video?

Yes No

12.This task will be completed when either “Submit” option is selected.

January Feedback

For the To Do task Feedback: January Live Session

Submit your responses. Or, review first and then submit.

Responses w




13.To access completed or skipped tasks after they've been removed from your To Do List,
select the icon for “Menu” from the MyChart or MyPeak home page.
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r‘f: You can access your records from all your healthcare organizations. Organizations where you receive care may have been recently added. To link
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WVU Medicine will never ask for your password, two-factor code, or personal login info via email, phone, or text. If asked, it'’s a scam. Unsure? Contact
MyWVUChart Support at 1-866-98-CHART (24278). Stay safe and protect yourinfol [
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14.From the menu, scroll down until you reach the Resources section, and select
“Education”.
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15.The content will be sorted by month presented for easy access.

Education

Aging Well - January
G Assigned Dec 20, 2025
w, Mot complete

€ Back to all education
Aging Well - January

T total pages

" 6 pages not yet reviewed

o 1of T pages reviewed

-+, Welcome to Aging Well!

3 [ Dental Benefits Explained 3 --, Vision Benefits Explained N
= = -
.-, Hearing Benefits Explained -y FleXCard snd Over Wis-Countar (07C) .-, Understanding Care Managment
> 0 Allewance > >
55 : [55]
R
.-, Pharmacy Benefits Explained

H8947.EG.05.0077_C



